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What is the “Residential Housing Projects
Reservation Exchange” feature within the

Expression of Interest service?

What criteria should be considered when applying

for areservation exchange request?

Is it required for the data of both parties to

match?

Is the wife’s approval required for a reservation

exchange request?

Are there any fees applied to this feature?

Itis a feature that allows customers to apply for a request to
exchange their reservation for a selected project within the
Expression of Interest service with another residential project,

through one of the following methods:
e Exchange by mutual agreement with another customer

e Exchange via the platform by posting the request to

find a suitable exchange opportunity

The following criteria must be considered when submitting the
request, and they must match with the other party:

e Gender
e Servicetype

e Marital status

Yes, the following conditions must be met to benefit from the
feature in accordance with the approved policies, and they
must be compatible with the other party:

1. Matching service type between both parties

2. Consideration of gender and marital status

No, the wife’s approval is not required to submit a reservation
exchange request.

No, no fees are applied to the reservation exchange, whether

conducted by mutual agreement or through the platform.




What are the available methods for

reservation exchange?

What are the steps to apply for a reservation
exchange request by mutual agreement with

another beneficiary?

What are the steps to publish a reservation

exchange request through the platform.?
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There are two methods available for reservation exchange:
Exchange by mutual agreement:

Conducted between two customers based on prior agreement
through the Abu Dhabi Housing application.

Exchange via the platform:

Conducted by posting the request and matching it with other
compatible requests.
To apply for a reservation exchange by mutual agreement,

please follow the steps below:

1. Logintothe Abu Dhabi Housing application from the
main page.
2. Click on “Apply” under the Residential Housing Projects

Reservation Exchange feature.

3. Select “Reservation Exchange by Mutual Agreement”.

4. Click “Let’s Start”.

5. Choose the type of exchange.

6. Enterthe other beneficiary’s details (Emirates ID and
application number).

7. Click “Verify” to review the project details.

Confirm the exchange details between both parties.
Agree to the terms and declaration.

10. Click “Submit,” then “Confirm”.

11. The request will be registered and reviewed by the
Authority, and you will be notified once the exchange is

approved.

Please note that completing the exchange requires the other
party’s approval within the specified period, after which the
request will be finalized by the Authority.

To publish a reservation exchange request through the

platform, please follow the steps below:

1. Loginto the application.
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2. Click on “Apply” under the reservation exchange

feature.
3. Review the feature information, then click “Let’s Start.”

4. Select “Publish a reservation exchange request via the

platform.”
5. Click “Continue.”
6. Confirm your current project.
7. Browse the available projects.
8. Select up to three projects as a maximum.
9. Click “Proceed,” then “Confirm.”
10. Agree to the terms and declaration.
11. Click “Submit,” then “Confirm.”
12. Your request will be successfully published.

13. You will be notified when there is interest from other

customers.

Please note that completing the exchange requires the
approval of the other party within the specified timeframe,
after which the request will be finalized by the Authority.

What are the steps to browse exchange requests To browse exchange requests through the platform, please
via the platform? follow the steps below:

1. Logintothe Abu Dhabi Housing application.

2. Click on “Browse” under the reservation exchange
feature.

View the projects listed on the platform.

Select the appropriate project.
Click “Proceed,” then “Confirm”.
Agree to the terms and declaration.
Click “Submit,” then “Confirm”.

Your request will be successfully submitted.
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How does the exchange via the platform work?

Can a reservation exchange request (by mutual
agreement or via the platform) be modified after
itis published?

Can areservation exchange request by mutual
agreement be cancelled?

Can areservation exchange request be cancelled
after the other party’s approval? What is the

applicable procedure?

Is the approval of the other party required?

Is the exchange processed immediately after

approval?

How can I track my request?
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Please note that completing the exchange requires the other
party’s approval within the specified timeframe, after which
the request will be finalized by the Authority.

The request is published with a selection of up to three
projects, and the system automatically matches requests.
Alternatively, the customer can select a suitable offer from the
available opportunities on the platform, which are posted by

other customers.

No, the request cannot be modified after it is published. It

must be canceled and then submitted again.

Yes, it can be cancelled only before the other party provides

their approval.

No, the request cannot be cancelled after the other party’s
approval, as both parties would have completed the exchange
process and agreed to the terms and conditions outlined in the

declarations.

Yes, the approval of the other party is required, whether the
exchange is conducted by mutual agreement or through the

platform.

No, the process is completed in accordance with the approved
procedures and regulations before final implementation.

Customers can track the status of their request through the

“Abu Dhabi Housing” application and will receive regular

notifications on any updates.




Will I be notified when a match is found?

Can an exchange be made between a ready

housing grant and a home purchase loan?

Iam eligible for a ready housing grant. Why don’t
all projects (such as developer projects) appear

when I submit a publishing request?

Can an exchange be made between a government

project and a partnership project?

Can I obtain the contact details of the other
customer?

Can I apply for a reservation exchange after
booking a housing unit?

What should I do if I encounter an issue while

applying?
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Yes, customers will be notified when a compatible exchange

opportunity becomes available.

No, an exchange cannot be processed if the service type does

not match. The following conditions must be met:
e Matching service type

e Consideration of gender and marital status

The available projects are displayed based on the following

criteria:
e Servicetype
e Projecttype (e.g., government projects only)

Accordingly, only projects that are compatible with your

eligible service will be shown.

Yes, provided that all approved controls and criteria are met.
These include matching the service type, as well as considering

gender and marital status.

No, customers’ contact details are not shared. All exchanges
are conducted exclusively through the system.

No, it is not permitted to apply for a reservation exchange after
booking a housing unit in government projects or after
initiating procedures with the developer for partnership

projects.

You can contact the call center at 800555. Please ensure to

attach a screenshot illustrating the issue to facilitate the

necessary support.




What should I do if the other party requests a
financial amount in exchange for the reservation

swap?

Can areservation be exchanged to a project
located outside the geographical area?

Iam in a partnership project with a real estate
developer. Can I apply for an exchange request?

I have applied for an exchange request but did not
find a suitable alternative. What should I do?
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No form of financial compensation is permitted between

parties in the reservation exchange feature.

If any financial agreement between the parties is identified,
the exchange request will be cancelled in accordance with the
Authority’s approved policies.

Yes, a reservation can be exchanged to a project located
outside the geographical area, whether through mutual
agreement or via the platform. All requests are subject to
review and approval in accordance with the Authority’s
approved policies and criteria.

Yes, you can apply for a reservation exchange request,
provided that no procedures have been initiated with the
developer.

Exchange opportunities are continuously displayed on the
platform based on the availability of suitable requests. You can
monitor your request regularly, and you may also reapply or

update your preferences in line with your requirements.




